
Use Case Function being 
tested 

Initial system 
state 

Input Output 

Add Customer Adding a new 
customer 

The customer 
to be added 
does not exist 

Name, Address, 
Phone Number 

New customer 
in the database 
with the correct 
attributes 

Add Customer Proper ID 
number given 

The customer 
to be added 
does not exist 

Name, Address, 
Phone Number 

The new 
customer’s ID 
number is one 
that previously 
did not exist, 
and is 1 greater 
then the highest 
ID number 
previously 

Add Customer System 
recognizes 
customer 

Rent Pane New 
customer’s ID 
number 

The system 
does not say 
“ID Invalid” 

Add New Title Password 
protection  

System asks for 
password 

Valid manager 
password 

New screen for 
title addition 

Add New Title Password 
protection 

System asks for 
password 

Invalid 
password 

System wont go 
to the title 
addition screen 
and will prompt 
the user that the 
password is 
invalid 

Add New Title Adding a title Title to be 
added does not 
exist 

Title name, 
game or movie 

New Title in 
database with 
correct 
attributes 

Add New Title Adding a title Title to be 
added already 
exists, but it is a 
new item 

Title name, 
game or movie 

New item in 
database 

Add New Title Proper ID 
number given 

Title to be 
added does not 
exist 

Title name, 
game or movie 

The new Title’s 
ID number is 
one that 
previously did 
not exist, and is 
1 greater then 
the highest ID 
number 
previously 

Add New Title Proper ID 
number given 

Title to be 
added already 

Title name, 
game or movie. 

The new Title’s 
ID number is 



exists, but it is a 
new item 

one that 
previously did 
not exist, and is 
1 greater then 
the highest ID 
number 
previously 

Print Customer 
Report 

Password 
protection 

System asks for 
password 

Valid manager 
password 

New screen for 
customer 
reports 

Print Customer 
Report 

Password 
protection 

System asks for 
password 

Invalid 
password 

System wont go 
to the customer 
report screen 
and will prompt 
the user that the 
password was 
invalid 

Print Customer 
Report 

Printing report System will ask 
for id# of 
customer 

Customer Id Customer 
Name, address, 
phone number, 
items currently 
checked out, 
and info about 
overdue items. 

Print Title 
Report 

Password 
protection 

System asks for 
password 

Valid manager 
password 

New screen for 
title reports 

Print Title 
Report 

Password 
protection 

System asks for 
password 

Invalid 
password 

System wont go 
to the title 
report screen 
and will prompt 
the user that the 
password was 
invalid 

Print Title 
Report 

Printing Report System will ask 
for id# of Title 

Title ID Name, movie or 
game, total 
copies currently 
owned, rented 
out, on hold, in 
stock. If rented, 
to who, and if 
on hold, for 
who. 

 


