
Use Case Function Being Tested State Input                 Expected Output 

Reservation Add a customer to the 

reservation list of a title 

Running Enter the customer id 

under reservation pane for 

a selected title 

Customer should be added to the 

reservation list at the bottom, then clerk 

is brought back to reservation menu 

pane 

Reservation Try to add a customer that does 

not exist to the reservation list of 

a title  

Running Enter the customer id 

under reservation pane for 

a selected title 

Should produce an error saying the 

customer does not exist, and allow them 

to try an enter a new id 

Reservation Cancel a reservation of a title for 

a given customer by that 

customer’s request 

Running Enter a customer id, then 

select which title you want 

to remove from their list on 

reserve and click cancel 

The customer should be removed from 

the reservation list for that title and if 

anyone is below on the list will be 

moved up 

Reservation Cancel a reservation of a title for 

a given customer because they 

cannot be contacted or doesn’t 

want that item anymore 

Running Pull up reservation list and 

select the customer at the 

top of the list, then click 

cancel 

This customer should be removed from 

the reservation list for that title and 

everyone below that person should be 

moved up the list; the clerk should also 

be notified of a new customer at the top 

of the reservation list 

Reservation Cancel a reservation list Running Enter a title and click 

cancel 

Dialog box should appear confirming if 

this is really what the clerk wants to do, 

if yes, then the entire reservation list is 

emptied 

Reservation Place an item “on hold”  upon 

return 

Running Enter the item id into the 

return pane 

System should check to see if anyone 

has this title reserved, see that someone 

does and notify the clerk 

Reservation Place an item “on hold” upon 

return 

Running Enter the item id into the 

return pane 

System should check to see if anyone 

has this title reserved, see that nobody 

does and place it back on the shelf 

Title 

Report 

Adding number of copies on 

hold for a given customer 

Running Manager should click print 

report 

Print report should now have a line that 

says how many copies are “on hold” has 



Title 

Report 

Adding number of reservations 

pending for an item 

Running Manager should click print 

report while some title is 

reserved for a customer 

Print report should now have a line that 

states how many reservations are 

pending for each title 

Title 

Report 

Print the list of customer names 

having a reservation for a title 

which there are outstanding 

reservations 

Running Manager should click print 

report; there should be a 

title which has outstanding 

reservations so this can be 

checked 

Print report should have a section where 

it contains all the customers which have 

a reservation for the outstanding 

reservation 

 


